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IP B Relationship — > H 
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These are the business relationships between the various cal center 
objective Davox is managing 



1 2342- Inbound DNIS 
32343- Inbound DNIS 
fj 2344 -Inbound DNIS 
\ 2345 -Inbound DNIS 
3 BALANCE - IVR Application 
0 CLARE -Agent WorkGroup 
! D30HIGH- Outbound Table 

D30_Low • Outbound Table 
j DEPOSIT - IVR Application 
!| RECOVERY - Outbound Appficatbn 

Wakh, M3te - Indtvidul Agent 




S □ 2345 - Inbound DNIS 



Outbound Tables 
Outbound Applications 
IVR Applications 
Agent Work Groups 
Individual Agent 
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Action Builder 




Strategy Manager - System Name: Cedar Rapids. IA - 1 



USES 



Strategy Manager 



Tuesday Goals 
Morning Goals 
Evening Goats 
Strategic Corporate Goals 
Tactical Corporate Goals 
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fg|Agenl Statistics 



g} Agent Status 




ANDERSON, CLARE (dare) 
BLEND 01:19 



TEAM1 
H INCOME 



(TELDEMO) 



BROWN. ANDREW (and few) 

V! 1 oo 

BLEND f* 1 ." 01:07 



WALSH, MICHAEL (michaef) 
103 



BLEND 

TEAM2 
UST1 



01:09 

(TELDEMO) 



KNOTEK, PETER (peter) 
^ 1 103 



BLEND 

TEAM1 
INBOUND 



01:08 



(INBOUND) 



TEAM2 
SLOW PAY 



(COLLDEMC 



COX, ROBERT (robert) 
<J r ~~ t 105 
BLEND 01:06 



CORBETT, V1NCE fyince) 
BLEND f^.' 01:07 



TEAM2 
UST3 



(TELDEMO) 



WALSH, NANCY (nancy) 

:r. |96 



BLEND 

TEAM1 
INBOUND 



01:06 
(INBOUND) 



TEAM2 
DLQ 60 



(COLLDEMC 



BOUDOUSQUIE, ALLISON(allison) 

BLEND Qj. 01:05 
TEAM1. 

DLQJ30 (COLLDEMC 



ALLEN^JOE (joe) 



BLEND 

TEAM1 
INBOUND 



01:03 

(INBOUND) 



jgj Agent Statistics 




!inbo,unrf Talk 
Abound Icfie 

! After Call Work 
Scheduled Break 



00:10:23 
00:14:21 
00:02.33 
00:02:33 
00:02:33 



A - ARRANGEMENT-MADE 
C - REVIEW ACCOUNT 
£3 B * BALANCE INQUIRY 
E - REFUSED TO PAY 
G - REQUEST NEW BILL 



6 (35,3%) 
5 (29.4%) 
3(17,6%) 
2(11 8%) 
i#-9%) 




